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S

pring is a time of
renewal, renewal of
God’s creation, renewal of
our commitment to serve
others and a time to reflect
and to plan. In my younger
years I can remember my
Grandparents looking and
planning along with the
Almanac to make sure they
followed the prescribed
dates to plant for the coming growing season, I can
still remember my Grandfather plowing his garden
with a mule and how
amazed I was that the mule
never once stepped on any
of the tender new plants as
he made his way up and
down those narrow rows of
corn, beans, tomatoes and
cucumbers. Life moved at a
little slower pace back then,
but the lessons learned will
be forever be instilled in
me. My parents and Grandparents taught by example
to get up early, work hard,
provide for your family,
and go to Church on Sunday.
Spring time at Southwest
HRA is also a time to plan,
plan for the end of one year
and the beginning of another. Our teams of dedicated
Inside this issue:

professionals are planning
daily for the successful delivery of the many services
provided by our Agency.
On our annual visit to our
Nation’s Capital one of the
Congressional staff ladies
working for Congressman
Marsha Blackburn’s office
shared how she was familiar with our operation and
how she had referred many
of her callers to the services
offered by Southwest HRA
and on every occasion the
outcome had been a positive experience for her and
the person needing help.
We are thankful for the
dedicated public servants
here in the Southwest service area and for those
working in Washington
D.C. and in Nashville.
Make your plans now to
join us for the 10th Annual
SWHRA Golf Tournament
to be held on April 18,
2018 at the beautiful Chickasaw Golf Course in Henderson. Lunches will served
beginning at 10.30 with a
Shotgun start at 12pm. Proceeds from this year’s tournament will be used to provide meals to elderly and
disabled persons five days a

week. SWHRA proudly
represents Meals on Wheels
and understands the struggle for seniors is real. In
many cases, the seniors
would not have food to eat
or any outside contact if not
for the Awesome volunteers who deliver these
meals.
Yours in service,

Mike Smith
Executive Director
Southwest Human
Resource Agency

Tennessee Tuesday in Washington, DC

*After downloading newsletter, you can click the page below to skip right to it!
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Mark Your Calendars:

SWHRA 10th Annual Golf Tournament

Please join us as we kick off our 10th ANNUAL GOLF TOURNAMENT on Wednesday, April
18 with a shotgun start at 12 noon! We anticipate another beautiful tournament at
Chickasaw Golf Course and we hope you plan to be there!
This year we are focusing on our seniors and the Meals on Wheels program. This program serves home delivered and congregate meals five (5) days a week across eleven
(11) counties to seniors and the disabled. We have an awesome team of volunteers that
not only deliver meals but also provide outside contact with the recipients that they
might not get otherwise. Your support of this tournament will directly impact this great
program!
Please sign up today by completing the attached registration form or visit our golf website, www.swhragolf.com.
As always, we'll have good food, good golf, good prizes, and a good time all
for a GREAT CAUSE!
Hope to see you there!
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Dad’s Night Out Program

February 9, 2018
On February 9th, SWHRA
Head Start celebrated their
dads. It was called “Dad’s
Night Out” with a COWBOY THEME: “IT’S A
ROUND UP”. It was lots of
fun, great food, great dads
and a great speaker. The
speaker was Mr. Shazzan C.
Talley (T. C.) Director of
Fatherhood Mentoring &
Abstinence Education with
Birth Choice. He talked
about how important a
father is in a child’s life,
even from birth, children
who have an involved
father are more likely to be
emotionally secure, be
confident to explore their
surroundings, and as they
grow older, have better
social connections. There
were fathers from our
surrounding counties. It was
a great night!

Head Start Important Dates:

Senior Services Important Dates:

Transportation Important Dates:

April 20th - PARENT DAY (agency wide)
“Teachables from Trashables”
9-12am Chester County Training Room

April 5th - FGP Service Pins, Mayors Recognition
at Central Office
April 19th - Homemaker Meeting in Chattanooga
April 20th - West Star Conference in Jackson
April 24th - MCO Expo in Memphis
April 29, 30 & May 1st - Homemaker Meeting in
Franklin

Week of May 21st - Passenger Assistance Training
and van inspections
June 10th - CTAA National Road-eo: Max Gately
competing as result of 2nd place finish in
TN State Road-eo
June 11 - 13 - CTAA Conference in Pittsburgh, PA

May 4th - LAST DAY FOR CHILDREN!
S W H R A N E W S L E T T E R V OL 1 5 N O 1

Page 3

WIOA

Inside Out Dad/Responsible mom Program Graduates

Hardeman County 2-21-2018

Decatur County 2-26-2018

Front row left to right:
Jimmy Bell, Billylee Walton,
Ramiro Scott, Christopher
Douglas, Tim Carothers

Graduate
Teri Kelly

Back row left to right:
Hardeman County Mayor Jimmy
Sain, Sheriff John Doolen, Chief
Deputy Billy Davis, Mike Smith

Graduate
Ramiro Scott

Graduate
Billylee Walton

Graduate
Megan West

Graduate
James Scobey

Graduate
Jeffrey Vermillion

Left to right:
Jimmy Bell, Megan West,
Teri Kelly, Deputy Clyde,
Jeffrey Vermillion, James
Scobey, Tim Carothers

Graduate
Chris Douglas

Chester County 2-28-2018
Front row left to right:
Nichole Woods, Veronica Forrest
Back row left to right:
Tim Carothers, Lt. Marilyn Lott,
Chassity Faulkner, Joey Smith, Chester
County Mayor Dwain Seaton, Jimmy
Bell

Graduate
Chassity Faulkner

Graduate
Veronica Forrest

Graduate
Brian Strickland

Graduate
Scott Henley

Graduate
Nichole Woods

Front row left to right:
Brian Strickland, Scott Henley
Back row left to right:
Joey Smith, Jimmy Bell, Tim Carothers,
Lt. Marilyn Lott, Chester County Mayor
Dwain Seaton

Madison County 3-1-2018

Madison County Inside Out Dad graduation ceremony
included a larger than normal turnout of support for
the graduates. Among those in attendance, were ten
family members of the three graduates, Jackson and
Madison County officials, and media representatives
of WBBJ 7, NBC 39, and The Jackson Sun.

Graduate
Michael Arnold

Graduate
Arthur Bess

Graduate
Ryan Mills

Front row left to right:
Arthur Bess, Michael Arnold, Ryan
Mills
Back row left to right:
Lt. Petty, Mark Chandler, Jimmy Bell,
Sheriff John Mehr, Mike Smith, Mayor
Jimmy Harris, Tim Carothers

A job and resource fair
was held March 8th at
SWHRA Head Start in
Henderson. The Mobile
American Job Center had
staff on site to assist those
who attended with applications, resume building,
and registering at
TNjobs.gov where over
200,000 jobs are available. Other opportunities
were also on hand, such
as obtaining high school
equivalency diploma or
other training options.
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Never Give Up on Your Dreams
Say, are you a college dropout? Steve Jobs, the founder of Apple didn’t get his college diploma
either, but this didn’t stop him from dreaming big. He even took his greatest failures and transformed
them into his greatest success.
At a young age of 19, Steve Jobs, together with his friend Dan Kottke decided to drop out of Reed
College and moved to India instead. What’s their reason? To find Philosophical Enlightenment. A
stage of Jobs’ life where he learned the power of intuition– something that greatly influenced his
works.
He was a visionary perfectionist that most people think highly of him during his early years.
However, at the age of 30, his own company (Apple Inc.) decided to fire him. Can you imagine the
company you’ve built from scratch, turning his back against you, leaving you humiliated, depressed,
and most importantly, unemployed? Well, Steve Jobs tried to overcome that and he succeeded.
11 years after Apple decided to fire him, the company was on the verge of bankruptcy. A time where
Microsoft was soaring high.
Being the brain behind Apple Inc., the company was desperate and crawled back to Steve Jobs —
asking if he could consider coming back. Basically, he took this offer and made Apple one of the
most leading pioneers when it comes to new gadgets and technologies.

S O U T HW E S T HU M A N R E S O U R C E A G E N CY

Oh Baby!
A baby shower was
held for Lauren
Jones (Homemaker
Choices Specialist)
on January 25, 2018
to honor and welcome her precious
bundle of joy. This is
also a joyous
celebration for our
Transportation
Director, Diana
Turner, as this is her
first grandchild.

Welcome Bryson Jase Jones!
Born 2/4/18 - 8 lbs - 19.5 inches

Congratulations Lauren
and “Nana” Diana!
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Love is in the Air
Senior Services - The ladies of SWHRA
worked diligently over several days preparing chocolate covered strawberries for
the Valentine’s Day Hope for the Holidays fundraiser. It was quite the success
with over $1,100 raised to provide food
boxes or gift cards to area senior citizens
for Thanksgiving and Christmas 2018.

Community Services Director, Lisa Smith, was
recently married to Greg Farrow in a private
ceremony on December 30, 2017. To congratulate and celebrate their union, the Community
Services department held a luncheon for Lisa.
It was attended by most everyone at SWHRA.
Grilled hot dogs and various pot-luck sides and
dips were provided, as well as punch and cake.

Congratulations Lisa and Greg!

Black and White Wedding

Adam Strays

Attending a wedding for the first time, a little girl
whispered to her mother, "Why is the bride dressed in
white?"

When Adam stayed out very late for a few nights, Eve became upset.
"You're running around with other women," she told her mate.
"Eve, honey, you're being unreasonable," Adam responded. "You know
you're the only woman on earth."

"Because white is the color of happiness, and today is
the happiest day of her life."

The quarrel continued until Adam fell asleep, only to be awakened by a
strange pain in the chest. It was his darling Eve poking him rather vigorously
about the torso.

The child thought about this for a moment, then said,
"So why is the groom wearing black?"

"What do you think you're doing?" Adam demanded.
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“Counting your ribs,” said Eve.
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Community

ROMA Training

Services

February 22, 2018

ROMA (Results Oriented Management and Accountability) is a performance-based
initiative designed to preserve the anti-poverty focus of community action and to
promote greater effectiveness among state and local agencies receiving Community
Services Block Grant (CSBG) funds.

ROMA National Peer to Peer Training Project
SWHRA Case Management Specialist,
Farris Stout, has been working hard the
last few months in an effort to become a
Nationally Certified ROMA Trainer
(NCRT). In November 2017, she
completed Phase I which was an online
class. Phase II was a classroom session
completed December 2017. A practice
session was held at SWHRA Central
Office in February 2018 (see above
photos) which brought Phase III to
completion. And finally, Phase IV was
an evaluation held on March 15, 2018 at
Northwest TN Economic Development
Council in McKenzie, TN. This evaluation was recorded and submitted to the
appropriate people for review.
Everyone please keep Farris in your
thoughts and prayers, as she will be
notified in the coming weeks as to the
status of her certification.
Also pictured to the right is Debbie Barrett from Shelby County, who is working
to receive her certification as well.

Results Oriented Management and Accountability (ROMA) - National Peer to Peer (NPTP) Training
Project
The ROMA - NPtP project supports training and technical assistance throughout the country, so that
Community Action Agencies can increase integration of ROMA into their management and administration.
S W H R A N E W S L E T T E R V OL 1 5 N O 1

Page 7

The U.S. Census Bureau is hiring:





Supervisory Partnership Specialist
Recruiting Coordinator
Space Leasing Representative
Clerk

For ALL positions you MUST APPLY THROUGH WWW.USAJOBS.GOV and read the
entire vacancy announcement on specific directions to apply. Direct links are provided on the
flyer attached or you can copy and paste the link into your web browser.
We encourage candidates to not be discouraged to apply to these positions based off the title,
because sometimes qualifications and skills listed in the job description are similar to other
type of positions that you have had in the past or currently.
Please ensure to read the announcements thoroughly and customize your resume for whichever position you are applying for. Applying for a federal government position isn't the same
as applying for traditional jobs where you only need a 1 page resume, a little more is required.
For questions or an example of customizing your resume for a specific position, you can visit
the help center or request help through the USAjobs website or call 1-844-507-2020.
A career with the U.S. Government provides employees with a comprehensive benefits package. As a federal employee, you and your family will have access to a range of benefits that
are designed to make your federal career very rewarding.
Eligibility for benefits depends on the type of position you hold and whether your position is
full-time, part-time, or intermittent. Contact the hiring agency listed on the vacancy announcement for more information on the specific benefits offered.
Feel free to share this information with colleagues, friends, family members or anyone you
think may be interested.
THIS AGENCY PROVIDES REASONABLE ACCOMMODATIONS TO APPLICANTS WITH DISABILITIES. IF YOU
NEED A REASONABLE ACCOMMODATION FOR ANY PART OF THE APPLICATION AND HIRING PROCESS,
PLEASE NOTIFY THE AGENCY at 215-717-1800 THE DECISION OF GRANTING A REASONABLE ACCOMMODATION WILL BE A CASE-BY-CASE BASIS.
THE U.S. DEPARTMENT OF COMMERCE IS AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER.
All qualified applicants will be considered regardless of age, race, color, sex, creed, national origin, lawful political affiliation,
disability, marital status, affiliation with an employee organization, sexual orientation, or other non-merit factor.
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Be Thankful
Be thankful that you don't already have everything you desire ... if you did, what would there be to look forward to?
Be thankful when you don't know something ... for it gives you the opportunity to learn.
Be thankful for the difficult times ... during those times you grow.
Be thankful for your limitations ... they give you opportunities for improvement.
Be thankful for each new challenge... which will build your strength and character.
Be thankful for your mistakes ... they will teach you valuable lessons.
Be thankful when you're tired and weary ... because it means you've given your all.
It's easy to be thankful for the 'good' things ... yet, a life of rich fulfillment comes to those who are thankful for the setbacks.
Gratitude can turn a negative into a positive ... find a way to be thankful for your troubles and they can become your blessings.

Local Service Centers are located:
Chester County CSC

Hardin County CSC

McNairy County CSC

269 N. Church St.

885 Pickwick Rd.

145 South Y Square

Henderson, TN 38340

Savannah, TN 38372

Selmer, TN 38375

(731) 989-3879

(731) 925-5405

(731) 645-5739

Decatur County CSC

Haywood County CSC

Madison County CSC

2039 Hwy 641 South

1149 Tammbell Street

1124 Whitehall Street

Parsons, TN 38363

Brownsville, TN 38012

Suite 201-A

(731) 847-8160

(731) 772-2644

Jackson, TN 38301

Hardeman County CSC

Henderson County CSC

(731) 423-8768

793 Tennessee St. Suite A

340 Natchez Trace Drive Suite A

Bolivar, TN 38008

Lexington, TN 38351

(731) 658-9292

(731) 968-6802
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IT Help Desk.
KEEP YOUR EMAIL ACCOUNT SAFE FROM SPAM!
Please do not use your SWHRA email address for personal reasons. Receiving personal emails (such as
advertisements or newsletters from outside companies) not only uses too much of your storage space and slows the
email server, but also creates a security issue as your email address may be sold or given to affiliates of said
company.
Please note that the IT Department will never ask users to verify account data or give out passwords through email.
If you receive an email asking for your passwords or to validate your email, please be advised that it is spam, disregard the message, and delete it from your inbox.
If you have any further questions, please contact Larry (731) 435-9607 or Lynn (731) 435-9278.
Quick Tip:
While holding down the Ctrl button on your keyboard — rotate the scroll wheel in the
middle of your mouse. (see image on right)
Go ahead and give it a try, right now.
On most computers this will magnify /shrink the size of websites.
Rolling the mouse wheel up will make everything bigger, while rolling the mouse wheel
down will have the opposite effect.
So, next time you are having trouble reading small text on a website, simply hold down
control and use the scroll wheel. Very handy — pass this on to your friends.

Our Mission

Southwest Human Resource Agency
P.O. Box 264

To provide high quality
service to our customers in a
courteous, timely and cost
effective manner through our
highly dedicated, friendly
and attentive team members.
We provide an internal
environment that promotes
innovation, team work, and
personal and professional
growth.
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1527 White Avenue
Henderson, TN 38340
Phone: 731-989-5111
Fax: 731-989-3095
Toll Free: 800-372-6013
Email: msmith@swhra.org
Delivering Hope

www.swhra.org
Follow us
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